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QUESTIONS

We’ve answered the most common
questions below. For more visit:
eyeenvy.com/frequently-asked-questions

1. When should | expect to see results? Success
really depends on the cause and extent of the
staining. Eye Envy products do not contain bleach
and are not cosmetics or cover-ups. Eye Envy
products are formulated treatments. If you follow
the directions with regular use, you should see an
improvement within 7 days.

For best results, follow our 3-step process
daily until the staining has gone and then
continue once or twice a week to prevent
new stains from forming.
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2. Do | need to refrigerate my solution?
Refrigeration is only required if you purchased
the original version of our solution, which has ‘keep
refrigerated’ on the label. Once opened, refrigerate
and use within 4-6 weeks.

3. Which products can | use to remove stains
from around the mouth? Use the Tear Stain
Facial Cleanser to wash the face, then follow
with our Beard Stain Remover Spray. It is
specially formulated to help remove stains
caused by oxidation of saliva, food colorings
and bacteria/yeast infections.

4. These products are not working — why?
These products work for most dogs and cats,
but not without those two extra ingredients —
commitment and patience. If you have used
our products as directed, then these products
should work for you.
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We are so confident of it, that we offer our 'Love
the Difference in 7 Days' money back guarantee.
Other products (even shampoos) previously used
to lighten or remove the stains can affect the
performance of Eye Envy products. Products that
contain bleach/peroxide and other brightening
agents (such as blueberry or cranberry) can make
the hair shaft very porous, causing the stain to set
in. These ingredients will initially clean the hair,
but any staining will become permanent.

If you have used or are using bleach, peroxide or
any of these types of products, please stop. Facial
scrubs/lightening shampoos etc. can be replaced
with Tear Stain Facial Cleanser, which does not
dye the fur and helps treat the cause of staining.
By using Eye Envy you are preventing future tear
stains from forming and regrowth will be
stain-free. Any permanently dyed fur can be
trimmed once grown out.
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SAFE. SIMPLE. EFFECTIVE.

Eye Envy products are non-irritating and
natural. We select the very best from
nature, to create products that are simple,
safe and effective.

Our unique stain care line contains all natural,
safe ingredients, including Colloidal Silver —
a natural antibacterial that targets the root of the
problem rather than masking it.

Get brighter, whiter eyes in 3 simple steps and
a soft, kissable stain free face.
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INSTRUCTIONS




